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“The glory of this latter house shall be greater than of the former,” saith the Lord of hosts: “and in this place will | give
peace.”
Haggai2:9
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Client Referral Letter
(To be completed by Shelter Representative)

Dear LatterHouse Décor,

Il , of
(Facility Representative’s Name) (Name of Shelter or Agency)

would like to nominate , as an excellent candidate to
( Prospective Client Name)

receive your services.

I certify to the best of my knowledge that st
(Prospective Client Name)

* Not in any known imminent danger

= Not known to currently be a substance abuser

» Committed to moving forward(working, pursuing education, etc.)
If you would like to schedule a consultation with this potential client, she can be reached at:

Client Address:

City: Zip Code:

Name of Complex:

Building Number: Gate Code: Floor:

Phone: ( ) - 2" Phone ( ) -

Email:

If you have any additional questions or concerns, please feel free to contact me at ( ) -

Thank you in advance for your consideration!

Signed:

Date:
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The LatterHouse Décor Commitment

At LatterHouse Décor, it is our mission to provide FREE furniture, décor and interior
decorating services to brave domestic violence survivors who have taken the steps
needed to start their lives anew. We are here to help make your beautiful new beginning
as amazing and stress free as possible. It is our promise to turn your new house into your
home and surround you with beauty, color, hope and peace!

As survivors and now advocates, we understand how difficult it can be to have to start
over — possibly leaving behind things that were loved, familiar and of comfort. It is a toll
that can be heartbreaking and emotionally draining. LatterHouse Décor wants to relieve
the stress related to having to furnish a new home by providing you with everything you
need to help you feel safe and at ease.

We provide you with a client wish list so that you are an active part of the design process
and so that we can devise a design scheme that is reflective of the kind of home that
YOU want. Please know, that you are under NO obligation to complete the Client Wish
List if you do not want to. The client wish list is simply a tool that we use to fry to capture
your specific wants and needs. If you choose to not complete the form, we will then
proceed with providing you with beautiful furniture and décor and as many essentials as
we can. We do require that you complete all other paperwork included in the packet.

Please understand that our only desire is to help make this tfransition as easy and pleasant
as we possibly can for you. In addition to the services that our organization provides, we
also have a network of alliances and organizations that can provide resources for a
variety of other needs. If you feel that you may need any additional services, please feel
free to let us know.
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Our Promise

At LatterHouse Décor, we promise:

v  To involve you in the process of furnishing and decorating your new home

v To provide our services, furnishings and decor to you absolutely FREE of charge.

v To be professional and careful while entering in and out of your new home.

v' To make sure that all aspects of the install (furniture moving, art and curtain
hanging, personal property moving or removing) are all done with the utmost care
and professionalism.

v To take full responsibility for any unintentional. ireparable damages that may take
place during the process of the install.

v To make sure that every precaution has been taken to ensure that all items that
are brought into your new home are clean, safe, free of vermin of any kind, fit
comfortably and appropriately into your space and are aesthetically pleasing to
the eye.

v' To make sure that your privacy is respected.

v' To make sure that those individuals that are brought into your home have passed a
background check and understand that your safety and well being are of our
utmost concern.

v To bring as much beauty and color intfo your new home as you would like.

v To help provide you with any additional services that we may have access to.

v To leave your home with a prayer for your safety, your happiness and an awesome
start your beautiful new beginning!
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LatterHouse Décor Process

At LatterHouse Décor we do everything within our power to provide you, as our
client, with a beautiful place that you can call HOME. We do not simply give you a
random assortment of items and wish you the best. The furniture and décor
presented to you are selected with your wish list in mind. In as much as possible, we
attempt to select items that align with your style and preferences. We also make an
effort to incorporate any personal or sentimental items that you might have and
want us to use. Most of all, it is our sincere mission and ministry to surround you with
beauty, color and hope! There is a distinct difference between simply having
somewhere to stay and having somewhere to call home. LatterHouse is that
difference!

Below is a breakdown of our process:

- You will complete a Client Wish List questionnaire

- We will schedule a consultation with you

- Meet with you take measurements and before pictures.
- Create client wish list flyer

- Email and FB blast the client wish list

- Search resources for free or donated items

- Create Space Plan and design concept (ex: calling out femininity, make it girly, etc.)
- Schedule Drop Off / Pick-Up Donation Days

- Prep and Design Day

- Gather all items

- Installation Day / After pictures

- Pray and Anoint the Home and Client
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LatterHouse Décor Photography/
Videography Consent Form

l,

consent to LATTERHOUSE DECOR or one of it's staff members to take photos and or video of
the following:

QI give permission for photos and videos to be taken of my home and used for advertising
and/ or promotional purposes.

QI give permission for LATTERHOUSE DECOR or one of it's staff members to take video of me
and/ or my children for advertising and/ or promotional purposes.

Q At my request, my identity, the identity of my child(ren) and our address will remain
anonymous.

Q At my request, no photos and/ or vides of me personally or my child(ren) will be taken and
used or used for advertising or promotional purposes.

Print Name:

Signature:

Date:

LatterHouse Décor Representative Printed Name:

LatterHouse Décor Representative Signature:

Date:
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LatterHouse Décor
Hold Harmless Agreement

l, , after hearing all aspects of the proposed
furniture/ décor install, do agree to hold harmless, indemnify and defend
LATTERHOUSE DECOR ORGANIZATION or any of its’ staff or volunteers
against any and all claims, loss, liability, damages, costs and expenses, including, but not
limited to damage to property and/ or any and all liability for personal injury as a result of
my participation in the afore mentioned furniture/ décor install caused by the negligent
acts or errors of the staff and volunteers or others regardless of whether or not
LATTERHOUSE DECOR ORGANIZATION alleges such claim, loss liability, damage, cost or
expense, is cause or contributed to, in part, by LATTERHOUSE DECOR ORGANIZATION.

Client Signature:

Printed Name:

Date:

LatterHouse Décor Representative Signature:

LatterHouse Décor Representative Printed Name:

Date:
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Client Wish List

LIVING AREA
Preferred Color(s)
Sofa
Loveseat
Coffee Table
End Tables/ Accent Tables
Curtains
Artwork
Preferred Style
(Abstract, Contemporary, Floral, Cityscape, Landscapes, Ethnic, Religious, Etc)
Q Décor/ Accents

(Vases, Floral Arrangements, Baskets, Pillows, Throws, Orbs, Statuettes,
Mirrors, Etc.)

oooo0o

Q Other

KITCHEN/ DINING ROOM
Preferred Color(s)

O Cooking Utensils

Q Silverware

Q Dish Set

Q Drinking Glasses

Q Pots and Pans

U Toaster

O Coffee Maker

A Crockpot

Q Dish Towels

O Dining Room Set (Seats __ 2 4)
Q Artwork
Preferred Style
(Abstract, Contemporary, Floral, Cityscape, Landscapes, Ethnic, Religious, Etc)
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Client Wish List

BEDROOM #1
Preferred Color(s)

O Bed Size - Twin Full Queen____ (Queen mattress sets are
subject to availability)

Q Covering Preference Comforter__ Quilt__

U Dresser

O Night Stands/ Side tables

Q4 Mirror

U Hangers

Q Artwork

Preferred Style

(Abstract, Contemporary, Floral, Cityscape, Landscapes, Ethnic, Religious, Etc)

Q Décor/ Accents

(Vases, Floral Arrangements, Baskets, Pillows, Throws, Orbs, Statuettes, Mirrors, Etc.)

Q Other

BEDROOM #2
Preferred Color(s)

O Bed Size - Twin Full Queen____ (Queen mattress sets are
subject to availability)

O Covering Preference Comforter__ Quilt___

U Dresser

O Night Stands/ Side tables

O Mirror

U Hangers

Q Artwork

Preferred Style

(Abstract, Contemporary, Floral, Cityscape, Landscapes, Ethnic, Religious, Etc)

QO Décor/ Accents

(Vases, Floral Arrangements, Baskets, Pillows, Throws, Orbs, Statuettes, Mirrors, Etc.)

4 Other
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Client Wish List

BEDROOM #3
Preferred Color(s)

O Bed Size - Twin Full Queen____ (Queen mattress sets are
subject to availability)

Q Covering Preference Comforter__ Quilt__

U Dresser

O Night Stands/ Side tables

Q4 Mirror

U Hangers

Q Artwork

Preferred Style

(Abstract, Contemporary, Floral, Cityscape, Landscapes, Ethnic, Religious, Etc)

Q Décor/ Accents

(Vases, Floral Arrangements, Baskets, Pillows, Throws, Orbs, Statuettes, Mirrors, Etc.)

Q Other

BEDROOM #4
Preferred Color(s)

O Bed Size - Twin Full Queen____ (Queen mattress sets are
subject to availability)

O Covering Preference Comforter__ Quilt___

U Dresser

O Night Stands/ Side tables

O Mirror

U Hangers

Q Artwork

Preferred Style

(Abstract, Contemporary, Floral, Cityscape, Landscapes, Ethnic, Religious, Etc)

QO Décor/ Accents

(Vases, Floral Arrangements, Baskets, Pillows, Throws, Orbs, Statuettes, Mirrors, Etc.)

4 Other
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Client Wish List

BATHROOM #1
Preferred Color(s)
O Towels

QO Shower Curtain/ Liner

O Bath Mats

A Trash Can

Q Cup, Toothbrush Holder, Etc.
Q Artwork
Preferred Style
(Abstract, Contemporary, Floral, Cityscape, Landscapes, Ethnic, Religious, Etc.)

O Other

BATHROOM #2
Preferred Color(s)
Q Towels

O Shower Curtain/ Liner

O Bath Mats

Q Trash Can

Q Cup, Toothbrush Holder, Etc.
Q Artwork
Preferred Style
(Abstract, Contemporary, Floral, Cityscape, Landscapes, Ethnic, Religious, Etc.)

O Other

ADDITIONAL REQUESTS FOR CONSIDERATION:




/ LATTER

HOUSE

Décor Helps. Décor Heals

LATTERHOUSE DECOR DEMOGRAPHICS QUESTIONNAIRE

Gender:

A. Male

B. Female

C. (Short Answer Space)

Age
A.0-15years old
B.15-30 years old
C. 30- 45 years old
D. 45+

Ethnicity

A. Caucasian

B. African-American

C. Latino or Hispanic

D. Asian

E. Nafive American

F. Native Hawaiian or Pacific Islander
G. Two or More

H. Other/Unknown

Education

A. Some High School
B. High School

C. Bachelor's Degree
D. Master's Degree

E. Ph.D. or higher

F. Trade School

Household Income
$0

$1 to $9 999

. $10 000 to $24 999
$25 000 to 49 999
$50 000 to 74 999
$75 000 to 99 999

TmoO® >

Employment

A. Employed Full-Time

B. Employed Part-Time
C. Seeking opportunities
D. Retired

How Many Children Do You Have?
A. None

B. 1

C.2-4

D. More than 4

E. Prefer not to say

Which language(s) do you speak?
A. English

B. Spanish

C. Portuguese

D. French

E. Mandarin

F. Arabic

G. Other

Religious Affiliation

A. Catholicism/Christianity
B. Judaism

C. Islam

D. Buddhism

E. Hinduism

F. Other:

G. Prefer not to say
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LATTERHOUSE DECOR PRE-INSTALL CLIENT CHECKLIST

Dear LafterHouse Client!

We are so excited that the opportunity has finally come for us to help get you started with your beautiful
new beginning! To help expedite the process and keep things going smoothly, here is a checklist of things
that we need you to do to prepare for our arrival.

AR NANENEN

ISR

l,

Expect for us to arrive between 9:30 AM and 10:00 AM.

Plan to be away from your home for at least 5-6 hours. We will contact you to let you know if it will
take a little longer or perhaps not as long. We ask that if possible, you be no more than 30 minutes
away from your home. If you will be further away than that, please let us know so that we can allow
for the appropriate amount of fime to let you know when to head back home.

Please make sure that your home is clean and tidy. This means:

Kitchen counters and stove are cleaned off and free of dishes of any kind.

Trash has been emptied.

Floors are vacuumed or swept and free of trash and clutter.

Bathroom counters have been cleaned off and are free of clutter.

Toilets are clean.

All beds are stripped down completely —remove all sheets, pillowcases, comforters and/ or quilts. For
children’s rooms, please also make sure that there are no toys on the bed.

If mattresses are heavily stained, please let us know so that we can plan accordingly.

Any/ all dirty laundry should be placed out of sight.

Please let us know if there are pets of any kind. Our desire would be that pets such as cats or dogs,
be taken with you if possible. If that is not possible, please notify us so that we can make sure that
none of our volunteers with allergies will be exposed.

Please note that any furniture, décor or other items that you do not wish to keep are YOUR
responsibility to remove from your apartment. This will need to be done prior to the morning of our
arrival. If for some reason, you need to remove items and are not able fo do so on your own, please
let us know aft least 3 days prior to the install and we will see if we can arrange some assistance. WE
WILL NOT HELP REMOVE ANY FURNITURE ITEMS THE MORNING OF THE INSTALL.

Be advised - failure to comply with any of these requirements will result in postponement of your
install. Your name will be moved to the bottom of the list and rescheduled for a time at our earliest
convenience.

If you have any questions or concerns about any of these requirements, please make them known at
least 3 days prior to the date of the install.

To ensure compliance with these requirements, we ask that you submit pictures of each space via
text or email the night before the install.

(Print Name), have read and do agree to comply with all pre-

install requirements. Furthermore, | understand that by signing this acknowledgement that | understand
that failure to comply with these requirements will result in the postponement of my instaill.

Signature Date
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